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It is our pleasure to welcome you as one 
of our Executive Club members at NH The 
Lord Charles and NH Plettenberg Bay.  

We have welcomed over 5000 members 
to our club, since 1998 and we continue 
to offer numerous privileges and discounts 
during the membership year. You will receive 
invitations throughout the year for special 
events being held at NH The Lord Charles 
and NH Plettenberg Bay.

Your Executive Club Card can be used as 
often as you like and we encourage you to 
take advantage of the amazing discounts 
we have on offer!
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Members receive a 25% discount on food only, 
applicable for up to 9 accompanying guests.   
Should you reserve for more than 10 guests, the 
25% discount will be applicable for the first 10 and 
thereafter a 10% discount is applicable.

•	 La Vigna at NH The Lord Charles offers a 
fabulous cosmopolitan a-la-carte menu

•	 The Garden Terrace Restaurant at NH The Lord 
Charles offers buffet breakfasts, lavish semi-
buffet, full-buffet dinners and Sunday lunches.

•	 The Lobby Lounge at NH The Lord Charles is 
where a sumptuous high tea can be enjoyed at 
your leisure.

•	 Illanga Restaurant at NH Plettenberg Bay offers 
breakfast and an extensive a-la-carte menu 
or buffet style dinner in a relaxed and unique 
ambience. 

•	 The use of the Tennis courts is complimentary to all Executive Club 
Members. Please contact concierge to view availability.

•	 The use of the hotels swimming pools and gym is restricted and 
reserved exclusively to in-house hotel residents. 

NH 
Restaurants

Friendship 
Restaurants

Dress Code  - 
Smart Casual
Corkage fee of  
R45.00 applicable 
per 750ml bottle 
of wine The Class Room Restaurant I Hermanus, 10% discount on 

the total bill for restaurant reservations only – Discount is not 
applicable to private functions.

Members receive a 10% discount on the total 
bill at the following participating restaurants:

D’Vine@Willowbrook Lodge   I   Somerset West
Wang Thai Restaurant I Somerset West 
96 Winery Road   I   Stellenbosch
Alex Garden Restaurant  I  Strand
Harbour Lights  l  Gordon’s Bay
Bientangs Cave   I   Hermanus
The Grill and Butcher Restaurant  l  Bellville
Meloncino  I  Waterfront
The Greek Fisherman  I  Waterfront
City Grill Steakhouse  I  Waterfront
Poplars Restaurant  I  Durbanville
La Belle Alliance  l  Swellendam
LM Restaurant   I   Plettenberg Bay
Kitchen Cafè  l  Plettenberg Bay 
Stonehill Restaurant  I  Little Brak River

Five Flies  I  Keerom Street Cape Town, 25% discount on food 
only is applicable for up to 9 accompanying guests.



Please quote your membership number in order to obtain a 
30% discount on the public rate at NH The Lord Charles and 
NH Plettenberg Bay – Please note that the discount cannot be 
used in conjunction with any other promotional offers.

Other Privileges
Present your valid membership card and enjoy the following 
privileges:
•	 25% discount during operating hours at St Andrews 19th 

Hole at NH The Lord Charles and the Jabulani Bar at NH 
Plettenberg Bay

•	 50% discount at St Andrews 19th Hole at NH The Lord 
Charles and Jabulani Bar at NH Plettenberg Bay during 
Happy Hour – 17h30 to 18h30 

•	 10% discount at Karma Boutique at NH The Lord Charles

•	 10% discount at the Skin and Body Clinic at NH The Lord 
Charles 

•	 10% discount at Vintage Hair Salon at NH The Lord 
Charles 

•	 10% discount on airport transfers & guided tours reserved 
through  Blue Bay Tourism Services based at NH The Lord 
Charles Hotel 

•	 10% discount at Sasha’s International Hair Salons situated 
in Somerset West  and Stellenbosch 

•	 10% Discount at the Fragrance Boutique at the Somerset 
West Mall

Accommodation •	 10% Discount at The Pro Shop Northgate on all regular goods 
only.

•	 Preferred rates at Monkeyland and Birds of Eden Plettenberg 
Bay.

•	 Preferred rates at the Elephant Sanctuary – Plettenberg Bay 

•	 Preferred rates at Ocean Blue Adventures – Plettenberg Bay 

•	 Complimentary wine & olive oil tasting at the Tokara  Estate 
situated on the crest of the Helshoogte Pass – Tokara is a 
thriving farm producing innovative, distinctive wines and quality 
olive oil to accompany the wine at the table.   

•	 Complimentary wine tasting for the member with a 
complimentary glass of Rosè at Jordan Wines Stellenbosch 
– the estate is situated at the end of Stellenbosch Kloof in 
Vlottenberg on the Cape Town side of Stellenbosch. 

•	 Complimentary wine tasting for two people at Stonewall 
Wines and a 10% discount on wine purchases – The wine 
farm is situated on the R44, five kilometers from NH The Lord 
Charles Hotel between Somerset West and Stellenbosch by 
appointment only. Please contact Executive Club for details.    

•	 Preferred rates at Avis Rent a Car anywhere in South Africa if 
booked through Central Reservations

•	 Kindly quote the following number when making your 
reservation: 
AWD No: Z116301

•	 Preferred rates at the Indaba Hotel in Johannesburg

•	   



Spend your honeymoon or wedding anniversary 
at either NH The Lord Charles or NH Plettenberg 
Bay and receive a 50% discount on the public rate.   
Please note that the discount cannot be used in 
conjunction with any other promotional offer. 
In addition we’ll upgrade you to a Superior Room 
subject to availability.

Preferred rates at the Franschhoek Motor Museum & 
L’Ormarins wine estate, the museum offers visitors a 
special opportunity to look back at more than 100 
years of motoring history with its unique and exciting 
collection of vehicles, motorcycles, bicycles and 
memorabilia in the magnificent setting of L’Ormarins.
– Please arrange with Jan or Danny at the Executive 
Club. 

On presentation of a valid membership card renowned 
jeweler, Annemi Nelson offers members complimentary 
designing and a 20% discount on handmade jewelry 
purchased. She offers a personalized consultation and 
a free polishing service of personal jewelry to Executive 
Club Members – Please contact Jan or Danny at 
Executive Club  

honeymoon 
or wedding 
anniversary



The membership card is valid for 12 months and is for 
your personal use only.  The card is not transferable 
and will not be renewed automatically.  Cancellations 
will only be accepted within 14 days of purchase and 
after the full membership package has been returned. 
The Executive Club reserves the right to modify 
or amend conditions of membership without prior 
notification. 

A 30 day notice is required for all reservations at NH 
Plettenberg Bay over the period 01 December 2011 
to 15 January 2012. Complimentary vouchers cannot 
be used at NH Plettenberg Bay over the period 25th 
December 2011 to 02nd January 2012.

Discounts are not applicable on beverages during lunch 
and dinner, government taxes, room service, during 
selected (public) holidays, for recreational facilities, 
special events or promotional offers as determined by 
NH The Lord Charles or NH Plettenberg Bay.

The Executive Club reserves the right to modify or 
amend conditions of membership.

Restrictions

Conditions 
(subject to change)

One complimentary overnight stay for two 
including breakfast in Garden Terrace at NH The 
Lord Charles or in the Illanga restaurant at NH 
Plettenberg Bay (subject to availability) which is 
valid for the 12 month membership duration. 

A complimentary Sunday lunch or High Tea 
during the month of your birthday.  In addition 
a 25% discount is applicable for up to 9 
accompanying guests.  Should you reserve for 
more than 10 guests, the 25% discount will be 
applicable for the first 9 and thereafter a 10% 
discount is applicable.

The membership fee is R895.00 (incl. vat) for 
12 months and is subject to renewal annually; 
please note that the membership is not 
automatically renewed.

The Executive Club Card is the property of 
NH The Lord Charles and NH Plettenberg Bay. 
All membership privileges are subject to the 
presentation of a valid membership card.

Membership Fee

Membership 
Card

GiftS Terms and 
Conditions
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For more information, queries or bookings, please contact the Executive Club office at:
Tel: +27 21 855 0466/77 | Fax: +27 87 803 7388 or +27 87 803 7387 THE LORD CHARLES

PLETTENBERG BAY

EXECUTIVE CLUB

Plettenberg Bay, Garden Route
N2 Rietvlei Road
Plettenberg Bay, 6600
South Africa 
T: +27 (0) 44 533 3572
F: +27 (0) 44 533 3582
info@nhplettenbergbay.co.za
www.nh-hotels.co.za

PLETTENBERG BAY

Somerset West, Cape Town
Corner Main & Stellenbosch Roads
Somerset West 7130
South Africa 
T. +27 (0)21 855 1040
F. +27 (0)21 855 1107
info@nh-hotels.co.za, www.nh-hotels.co.za

THE LORD CHARLES


